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Sefton Public Engagement and Consultation Panel 
 
Date: Friday 12th November 2021 
 
Title: Update Report - Day Opportunities Consultation & Engagement 

Activity  
 
Report of:  Carol Cater Service Manager Commissioning  
 

 
1. Purpose of the Report 
 
 1.1 To provide an update on progress in relation to the Adult Social Care 

Day Opportunities Consultation and underpinning engagement activity.  
 
 
2. Background 
 
 2.1 The main purpose of the Public Engagement and Consultation Panel is 

to coordinate and ensure the quality of public engagement and 
consultation, in accordance with the standards for engagement and 
consultation. 

 
 2.2 A report has previously been to panel in July 2021 to outline the 

proposed consultation in relation to Day Opportunities.  This report is to 
provide an update and assurance in relation to the launch and approach 
of the consultation. 

 
3. Day Opportunities  
 

3.1  The previous report to panel outlined a consultation period beginning 
on the 19th of July 2021 to the 17th of October 2021 which has since 
been rescheduled to run from the 11th of October 2021 to the 9th of 
January 2022.  

 
3.2     The delay was to allow for the Schools and Colleges summer holidays  

further time to mitigate the risks associated to the impact of current 
COVID restrictions when organising face to face consultation events 
and to allow more time to co-produce the consultation materials, 
including easy read, with key stakeholders  

 
3.3     The approach to the consultation is outlined in Appendix 1 to this 

report 
 
3.4      The EIA has been updated and uploaded onto the consultation 

website which will be a ‘live’ document throughout the consultation.   
 

 
4  Progress to Date 
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          4.1 The length of the consultation reflects the commitment to ensure that 

service users and carers have maximum opportunity to respond to the 
consultation and are supported to express their views in a safe and 
supportive environment. 

 
4.2 The stakeholder task group which includes Sefton CVS, Sefton Carers 

Centre, Age Concern Crosby, Health Watch Sefton, Sefton Older 
People’s Forum and People First Merseyside was established pre the 
consultation and drove the planning and preparation phase which 
subsequently informed the co-production of the overall consultation 
approach. The Stakeholder Profile is outlined in Appendix 2 to this 
report and the planned sessions to date are outlined in Appendix 3. A 
briefing note has been shared with partners and key stakeholders which 
is attached as Appendix 4. 

 
4.3   This engagement with stakeholders has included the co-production of 

the easy read questionnaires and presentations and the consideration 
of access in relation to venues and sensory equipment.  Alongside 
actual meetings in day centres and community settings virtual 
consultation and engagement meetings have been scheduled in 
response to the mitigation of risk associated with the COVID Pandemic 
restrictions. 

 
4.4   In addition to individual face to face meetings with service users and 

carers, there is also an opportunity to access web based easy read 
questionnaires, and to join the Service User and Carer Reference 
Group which will grow in representation through the life of the 
consultation and beyond. 

 
4.5 The approach in recognition of the importance of engaging with people 

living with dementia and understanding their communication needs in 
doing so has been strengthened by the ongoing support from the 
Alzheimer’s Society.  

 
4.6 In addition, the needs of people living with Autism, has been discussed 

with the National Autistic Society parent carer group facilitated by the 
Carers Centre.  

 
4.7  A specific section for Carers has been co-produced with the Carers 

Centre and is included in the questionnaire.   
 
4.8 Due to ongoing restrictions being in place in current day service 

facilities, it has been necessary to work with providers around their 
individual risk assessments which means that in some cases virtual 
sessions will take place instead of face to face sessions. 

 
4.9 Specific engagement sessions with young people, Schools and 

Colleges will inform understanding of the changing requirements of 
younger adults and will help support the aspirations of young people 
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who are looking for real opportunities to engage in activities with their 
peers and in their local communities whilst enhancing their skills and 
potentially increasing their opportunities to access employment, 
apprenticeships, training or voluntary work to enable them to live the life 
they wish to lead. 

 
4.10 A range of engagement techniques are being deployed to support 

consultation engagement which does include specific activity cards to 
stimulate conversations with specific groups. The engagement of the 
Carers Centre, the Alzheimer’s Society and the National Autistic Society 
have all been instrumental in the co-design of the approach, which is 
person centred and tailored to the strengths of service users. 

 
4.11 Various drop- in sessions will be held across the borough to reach into 

local communities and hear their views which will contribute to the 
continued co-design of the Service Specification for Day Opportunities 
across the borough of Sefton. 

 
4.12 Accessibility    

  

Accessibility has been considered for each group and the approach 

adapted through use of easy read, and other means specific to identified 

needs for example;   

 

• Information provided on a plain background, to avoid confusion 

• Use of specific colours to help with visual documents 

• Use of appropriate imagery 

• Client specific facilitators and minute takers at sessions 

• Individual 1-1 sessions 

• Small group / friendship groups  

• Larger Font 

• Use of specific activity cards at session’s 

 
5.      Reporting and Publishing the Findings 

 

        5.1        Next Steps 
 
The planning for the next phase of the consultation is built into the previously agreed 
approach and will focus on the growth of the Service User and Carer Reference 
Group with key partners who will continue the co-design with commissioners of the 
Service Specification for Day Opportunities in Sefton to reflect consultation 
feedback. 
 
A report outlining the outcomes of the consultation will be provided to the Cabinet 
Member and Director of Adult Social Care and Health in February 2022 and will be 
presented to the Consultation and Engagement Panel for the purpose of lessons 
learned and assurance. 
 
6. Legal Department Comments 
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 6.1 Sefton’s Legal Department has considered the consultation plans 

contained in this report and has no comments to make 
 
7. Recommendations 
 
 
 7.1 The Public Engagement and Consultation Panel is recommended to: 
  
  a) Appraise the public engagement and consultation plan for the 

Adult Social Care Day Opportunities Consultation 
 
  b) Request that the officers return to the Panel to provide details of 

their feedback and evaluation resulting from the above 
consultation 


